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* OMVIWLROH LV WH SLIRWIRRUDQG GHVR] LLLHU
Rl WH FHO-W/WH NH VR WH QH KHDOK
SHURWP DQFH SLIRWPARQ DQG RQIHYIW R
HYHU KXP DQ FH®

P SURYHG KHDOK. HQKDQPHG SHURWP DQFH
TXINHUUHRRYHY VBZ HG DILQ) LORUHDVHG
HQHU\ DQG H WIQGHG @ H VSDQ DUH MVAD
IHZ Rl WH EHQH W DWRADWG Z WK KLIK
JOVIWIRQH BIYHY

<RXUJ OVIWIROH GIYHY GHRUHDVH WH
®RQIHU\ RX DUHDDYH &RQWOXRXY DMBANV
RQ\ RXUFH@ E\ WH IQYDMRQR! W[ IQV
KHDY\ P HVBXY DQG H SRVXUH VR LDGIDWRQ
DQG | UHH WDGIFDY FDXVH GDP DIH DQG

H SHGIW WH DILQJ SUIRFHW * OOVBWIRQH
®IYHY DUH DOR LHGXFHG E\ DQ\ WDXP DWH
FHQ HOFRXQWU VXK DV IOMURV

LI HPRQV RUGIMHDVHV

+ LIKHUJ OVWIRQH BIYHY DUH DWRADWMG
Z IW. DQ H WIQWYH QXP EHURI KHDOK,
SHURWP DQFH DQG DQWDILQ) EHQH IW

0 RW\P DNRUGIVHDVHY DUH DWRADWG Z WK
R[ LGDAYH VWHW DQG BZ J XVIWIRQH
GYHY $V D UHVXOWMKGIHV KDYH \KRZ Q
WDAKHDOK\ SHRS®! KDYH KLJKHUBYHY RI
JOVWIROH

3HRS®! Z WK KLIKHUJ OVWIRQH GIYHY P D\
H SHUHQRH

" HAUHDVHG [QIOP P DMRQ

o SHGEXFHG MIOWGMVARP IRUWV

o BWHUWHQHG P P XQHW \WMP

o -QFUHDVHG HOHU\

e ( QKDQFHG WP 1QD DQG HQGXUWDQHH
e P SIRYHG H HIAVH LHFRYHU WP HV
e * UHDWUP HQWRCFOUW DQG | RFXV
e P SIRYHG\VBHS

o ( QKDQFHG TXDOW DQG GIQJW Rl @H

$OMRXIK JOMDMIRQHP D\ EH XQKHDUG Rl
1Q WH JHQHIDCBXETE WY Z HONQRZ Q\R

P HGIFDADQG VAHQWILE FRP P XQIW -Q | DFW
WHUH DUH \VE IFH DVP DQ. VAHQWILE WXGLHV

RQ JOVIWIRQH IHFRUGHG LQ 3XE0 HG WH
RQUQH P HGIFDOAHQAH CEWDY RI WH S 6
* RYHUQP HQWDV WHUH DUHRQ 9MIP 1Q &

7KURXI KRXWIMH SDWWE R GHFDGHV WHUH

KDYH EHHQ WIQV Rl WRXVDQGV RI WXGHV
RQ J GMIMIROQH DQG IW DWRADWRQ VR

KHDOK DQG BRQIHYIW
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+XP DQVXSS®P HOWP DQXI DAMUHY KDYH
FROAQXD@® VRXJKVEHMAUP HMRGV R
SWRYIGH FXVWRP HY/Z IW WH P RH | HPWYH
QXWMRQDAP SDRAAZ WK WHUSURGXPW
&XUHOD P DQ. P DOXI DPMUHLY SLRYIGH

H FHW QXWIMRQDADZ. LQJ HGIHQWYROP HV
NQRZ 1QJ WDARQO D | LDPARQ Rl WH
LQJ HGIHQWZ L@DAMDAD EH DEVRUEHG

7KHP HQWON KDVEHHQ HYHQL DJU-DW
GHDCRI WH VXSS®P HQWY I\VKHG Z HFDQ

RIIVHVIMDVE\ LQRHDMQ) \WH LDZ P DMUDO
YROP H

7KH LOMU DFH EHVE HHQ D KXP DQ

VXSS®P HOADQG WH ERG. VENHV SOFH RQ
WH VXUDPH Rl WH QXWIMRQDCS DUAF®

Z KHHP RWFKHP IFDCDQG EIR®JILFDO
UHDPARQV RAFXU 7KH LGHDCP DQXI DRMUHUV
FRQPHSWY VR LQPUHDVH W(H VXU DFH DUHD

Z IMRXWOQRIHDMQJ Z DWMG YROPP H 7KH
RQD Z D\ VR HIHPRYH® XQGHIENH WL VR
DGMAMH V] H Rl WH QXWMRQDCSDUAF®

© HHQILOHHURXUSURGXPWZ IW RXU
XOMDSXUH Z DWMUDQG WH EDVE QXWIHOW 1Q
WH VROMRQ DIH GRZ Q M} HG VR SDUAFGBN
EHBRZ  QDQRP HWW/ DQGVRP HDV

W DODV QP RUEH®Z 7KLVDGGVVRWH
ELRDYDIDEIQN GLDP DAFD®

© HKDYH GRQH FRP SDUDWYHV DV LV
SRWIE®!I EXVWKH VXUDPH DUHD RI D SDUAF®
WDAY WHM] HIQ P RWUXSS®P HQW

P IFIRQVRU QDQRP HWAY KDVD
VXUDFH DUHDRI DSSUR] [P DWO

P LQ@RQ VT XDUH QDQRP WY 2 XUSDUAFBN
DIHJHOHD® EHEZ HHQ QP DQG OW
WDQ QP GHSHQGQI RQWH LQIHAHQW
7KH VRVBO/XU DFH DUHD Rl HTXDOYRO(P HVRI
RXULQIUHGIHQVDIHDQ ZKHHIWRP R

WP HV JUHDWU
5HIXMU&E&HD® +\ GLDWDhW
$ EVRUWBVIRQ 1 DORVAHFKQR®RI\
‘¢‘¢ IR
00000000000000
0%
o o o 6/ o

o O o o o o O o o o

: KDWLVY D
=HWD 7HVW

=HV WMV GHWALP LOH WH HI | HPAYH VXU DFH
FKDUH Rl QDORSDUAFBN 1Q D VROMRQ
7KHVH WV JLYH XV IQWI KWQR WH
FKDUDPMUMAFY RI VROVRQV DQG KHS XV
IP SLIRYHRXUIRWP X@V 5HYIHZ RXU=H®

3 RWIQWDOY HW EHRRZ









6Z LVK
QJUHGLHQ W

* OXVIDVIKLRQH LV WH ERG\ VP DVWMU
DOWR] L.GDQWMDWE SDRW QHDUD HYHU
IXQPMRQ IQ\ RXUERG. -WGHWR] LLLHV\ RXU
ERG\ VFHQY DQG MDOR UHR FBV IWHD\R
LOFUHDVH WH H | HPAYHOHW Rl RWHU
DOWR] GDQW 9MIP V& ' HW

&XUFXP 1Q DRW DV DQ DQUR] [GDQWI RUALHY
P HQWOKHDOK DQG FOUW RI1HWY/ NRIOW
VXSSRUNDQG P D\ [P SURYH KHDUAKHDOK,

/ & WIHLQH vV DQ DQWIQI@P P DIRY WDW
ERRVW KHDUAKHDOK. VXSSRUNWH P P XQH
VI VWP DQG ERRVW DGME SHURLP DQFH

8 QUD 3XWH: DWAULY AXADOR RXU
QDQRWIFKQR®J\ IRWP XOMRQ : HUHP RYH
D@IP SXUMHV DQG WH QRQ GMRADWMG
FRER.GDCP DWAU J DV DQG RUDQIE P DWAULQ
WHZ DMUVR D YHU &Z GIYHO3XUH Z DWULY
P HDVXUHG E\ 0 HIRKP VRI UHVIVAYIW VR
HOPWEDCEXUHQW7KH XVH Rl X@WD SXH
Z DMULQ LQGXVL LQFOXGHV SXUH Z DMUDV D
UQVH EDW |RUFRP SXWUFKLS
P DQXIDPXUQJ 7KHWHRUMEDCP D] IP XP
IV PHIRKP 2 XUXVH LOFOGHV XGAD
SXUHZ DMUZ W D FODQIDHW Rl RYHU

P HIRKP

* RQHDUHWH GD\ VRI Z DIMQJ P ROV \R
VHH UHVXAOVILRP VXSSOP HQMRQ : H
KDYH VHARXVWR GIMXSVIKH KHDOK LQGX\AA
WURXJK UDSIG DEVRUSWRQ Rl WKHVH IRXUNH\
LQJ UHGIHQW WLRXJ K RXU+\ GLDG\VIDW
WIRKQRBI\



3ULP D6N LQ
QJUHGLHQ WV
7KLWUG 3DUW
7HVWLQ J

* X\VIDVKLRQH LV WH ERG\ VP DWMU
DQUR] LGDQMWKDWEDQ QHXWD H | UHH
WDGIFDY DQGP D\ KHS LHMRWH\ RXUWQ
VR WP RWKHDIK\ FRBU

&XUFXP LQ DRW DV DQ DOWR] [GDQWDQG
P D GU RXVEGP MKHV\P RRW WNIQ

W[ VMUH

&RADIHQ DORNQRZ QDV WH IRXQWIQRI
\RXW DWWV Z IW HOVARLW

P RIMMU] LQJ DQG UHGXAQI WH
DSSHDUWDQAH RI 11OH @HV DQG Z UQNBNV

+\ DOXLRQIF $ FIG FDQ KR XS \R [ W
Z HIKWQ Z DWMU P DNQJ IMIMH VHRUHW

LQJ UHGIHQWRUDWIMAQY Z WK XGAD
K\ GLDWG WNIQ

: HKDYHVROHGWH  SWREGP LQWQ
FDUH WH SLIREGP RI DEVRLBMRQ : HQDQR
V] H WH EHVVWNLQ LQU UHGHQW DYDIDE®! VR
SIRYIGH DMP S®I VROMRQ R DILQJ GX@
WO

» HEHIHYH 1Q GHOYHUQJ D SLIRGXPARI WWH
KUIKHWMTXDOW : HKDYH VXEP MWMG ERW
6Z1MK DQG3UP D6NQIRUWILG SDUNV

WAMQJ

S5HYIHZ WH UHVXOV | RURXUWILG SDUV
P I[RREIR®RI\ WW Z KIFK WWRU

FRQWP LQDARQ RI KDP 1XO
P IFIRRUDQMWP V 1QWH GRFXP HQW EHBZ









&RQFOXVLRQ

* OMVIDWIRQH LV WH P DAWMUDQUR] IGDQARI
WHERG DQG KDV EHHQ @NHG Z WK

IP SURYHG KHDOK HQKDQFHG SHURWP DQFH
TXIENHUUHRYHY VBZ HG DILQ)  LORHDVHG

HOHW\ DQG H WIQGHG @H VSDQ

$V\ RX DIH \ RXUJ OVIMIRQH BIYHY
GHRUHDVH 0 RWP DNRUGMVHDVHV DLH
DWRADWMG Z W R[ LGDWYH VIWHW DQG BZ
JOVDWIRQH BIYHY

* OVIMKLRQH LV 1 LDJ LB DQG GLLILEXOWR
DEVRLE \R W SRWMQWDCKDV EHHQ
XQWSSHG E\ WH GDIO VXSSGP HOW
IOGXW XQWOQRZ : HXVH+\ GLDWRDW
1 DORWIFKQR®J\ VR FUHDWM D GDIO
VXSSGP HQAMDW RXUERG. FDQ DEVRLE

/
-

+\ GIDWW 1 DORWIFKQRBJI\ P DQISXOWA
WH QDWUDCBURSHUAHV Rl XGWD SXUH Z DU
VR SURYIGH XQITXH Z DIMUFOMMUSURWIPARQ
Rl QDQR M] HG SDUAFBN GHMIQHG \R
LOFUHDVH WHUEIRDYDIOELON DQG

WDQM HIHQPH LOR WH RU DQIE FHO

7U 6ZMK  DQG3UP D6NQWRGD DQG
WBUNHHIQI @\H D QHZ \ RX



